
EAGLETON
Massage Chair 
User Manual

※ The images or content descriptions in this manual may change due to product improvements without prior notice.
※ The images in this manual are simulated for user understanding. It may be different from the actual massage chair.
※ The images in this manual are slightly different from the actual massage chair depending on user's choice of the product model.
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Product Features

Dual Massage Module
XD FLEX 마사지 모듈과 3D 마사지 모듈이 상하로 탑재되어 넓은 부위를 더욱 섬세하게 마사지해 줍니다.

Separately moving leg massage unit
The left/right leg massage units move separately.

Improved Safety
There are 12 object-detecting sensors in the leg unit and back of the massage chair to 
improve safety for users.

Thank you for purchasing the Massage Chair [EAGLETON]. 
Please read this user manual for safe and convenient use. 
The product may change for improved performance without any notice, in which case it may be
different from corresponding descriptions and images in this user manual.
※ Please read the safety precautions first and use the product appropriately.
※ Please keep this manual in a place where users can access and read it at any time.
※ The product image or content descriptions may change due to product improvements without prior notice.

번역필요
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Warning

※ The descriptions below are for using the product safely and accurately to prevent any unexpected risk or damage.
※ The safety precautions have two categories below depending on the expected risk and damage, and urgency if used incorrectly:

Warning To reduce the risk of any burn, fire, electric shock, or physical damage

Caution To reduce the risk of physical damage

Safety Precautions

Precautions Before Using

Do not install in bathrooms 
or areas with high humidity.

It may cause electric shock, 
fire, product deformation, or 
malfunction.

Avoid using in areas with 
dust or areas prone to rust.

It may cause electric shock, 
fire, product deformation, or 
malfunction.

Do not operate in settings 
with temperatures 
exceeding 40℃.

It may cause fire or malfunction.

Do not install it outdoors.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Install and use only on a flat, 
stable surface.

Do not use near heaters or 
any heat-emitting objects.

It may cause product damage, fire, 
or malfunction.
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Safety Precautions

Caution

Warning
Precautions Before Using

Users should not 
disassemble parts.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not use simultaneously 
with other electronic or 
medical devices.

Do not spill or spray foreign 
substances on the product.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not place heavy objects 
on this product.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Please take precautionary 
measures to ensure 
toddlers, pets, etc., do not 
crawl under or onto the back 
of the chair, leg rest, etc.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not install or repair 
without the assistance of 
technicians.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not use the product for 
purposes other than what is 
stated in this Manual.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

It may cause product deformation, 
mold, or malfunction.

Use in areas with ample 
space and satisfactory air 
circulation.
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Safety Precautions

Caution
Precautions Before Using

When unplugging the power 
plug, make sure to hold the 
power plug itself instead of 
pulling the cable.

It may cause electric shock, fire, or 
malfunction.

Plug device into a 220-240V~ 
power outlet only.

It may cause electric shock or 
malfunction.

Do not move the product by 
its power cable or pull the 
cable with your hand.

It may cause electric shock, fire, or 
malfunction.

Only connect the product 
to outlets with protective 
grounding.

It may cause electric shock or 
injury.

Do not install in settings 
where it is difficult to 
unplug.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Use the massage chair after 
checking safety sensors and 
if any children or pets are 
around.

Check if the product is 
connected to power before 
use.

This allows for appropriate use of 
the product.

It may cause sheet discoloration.

Please note that the sheets 
may become discolored 
from dark-colored clothes, 
including jeans.
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Safety Precautions

Warning
Precautions for Use

Check how to use the 
product and its possible 
side effects.

This allows for appropriate 
use of the product.

Toddlers and babies 
should not use the 
massage chair.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not use the chair if 
your body is wet.

It may cause electric shock, 
fire, or malfunction.

Be careful not to focus 
on a certain body part 
for too long as it may 
become excessive.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Be careful not to let any 
body parts get caught 
during use.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not connect or 
disconnect the power 
plug with wet hands. It 
may cause electric shock.

It may cause electric shock, 
fire, or malfunction.

Do not use the massage 
chair directly after a 
heavy meal.

It may cause physical damage.

Disconnect the power 
plug from the socket 
when the massage chair 
is not in use.

It may cause electric shock or 
malfunction.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not place your head, 
elbows, chest, abdomen 
or knees on the massage 
chair and attempt to use 
it.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Control the massage 
balls to ensure they are 
being operated in the 
right position.
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Safety Precautions

Precautions for Use

Warning

Consecutive uses may 
burden your body. Select 
whether to keep using it 
according to your health 
condition.

It may cause physical damage.

Prevent children or pets 
from playing around the 
massage chair during the 
operation.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not operate the massage 
chair where aerosol 
(spray) products are being 
used or oxygen is being 
administered.

It may cause product damage, fire, 
explosion or malfunction.

Do not operate the massage 
chair when wearing 
accessories.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not drop or insert any 
objects in the empty spaces.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

If the cable or plug 
malfunctions, is damaged, 
or is soaked in water, do 
not operate the massage 
chair. Contact the Customer 
Service Center for inspection 
and repair.
It may cause electric shock, fire, or 
malfunction.

Wait until the reclining 
unit returns to its original 
position to get off the chair.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Stop using the massage 
chair immediately if you 
experience any pain or 
discomfort and take 
appropriate measures for 
your health.

It may cause physical damage.

It may cause safety accidents and 
physical damage.

Ensure that long hair does 
not become entangled in the 
massage chair.

It may cause a low-temperature 
burn.

Be aware not to burn when 
using the heating feature.
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Safety Precautions

Precautions for Use

Warning

Caution

Sit in an appropriate 
position in the massage 
chair.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not use the massage 
chair when the cover is torn 
or removed.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not let more than two 
people operate the massage 
chair at the same time.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

It may cause a lack of tightness 
between massage product 
damage, or malfunction.

People shorter than 150cm 
or taller than 190cm 
may feel different when 
massaging.

It may cause safety accidents, 
deformation, noises, product 
damage, or malfunction.

Do not apply more than     
120kg pressure on the 
product.

Avoid using the massage 
chair where the ambient 
temperature rapidly 
changes.

It may cause physical damage or 
injury.

It may cause safety accidents, 
physical damage, etc.

Be careful of catching 
hypothermia when falling 
asleep after a massage.

Do not stand on the massage 
chair. Please use it in the 
sitting position.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.
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Caution

Safety Precautions

Precautions for Use

Please start at a lower 
intensity for safe use.

It may cause physical damage.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not hold the leg massage 
unit with your hands.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not lean or hang on the 
back side of the massage 
chair.

It may cause electric shock, 
product damage, or malfunction.

Prevent pets from biting the 
power cable.

Please ensure the power 
switch is off before 
connecting the power.

It may cause electric shock, 
product damage, or malfunction.

Do not sit on the back of the 
massage chair, arm massage 
unit, or leg massage unit.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not stand on the leg rest 
when the massage chair is 
reclining.

Make sure the cable is not 
damaged or excessively 
bent.

It may cause electric shock, fire,  
or malfunction.



11

Caution

Safety Precautions

Precautions for Use

Do not stand up while 
holding the Controller 
holder with your hands.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not wash the product 
with water.

It may cause electric shock, fire, or 
malfunction.

Please disconnect the  
power plug before cleaning 
or mending the massage 
chair.

It may cause safety accidents, 
physical damage, product 
damage, or malfunction.

Do not use the Bluetooth 
speaker at a loud volume for 
a long period of time.

It may damage your hearing 
ability.

Gently remove dirt with a 
soft cloth and do not use 
organic solvents, such as 
thinner, or chemicals.

It may cause product damage.
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Precautions

Possible Side Effects

Instructions for Use Heating Feature

- Doctor diagnoses to not use this massage chair for those who suffer from thrombosis, embolism, a serious varicose veins
- Pregnant women in the first trimester or the beginning of the third pregnancy trimester
- Those who suffer from severe diseases related to the heart, kidneys, or liver
- Those who suffer from schizophrenia or other mental disorders
- Those who suffer from uncontrollable epilepsy or other brain diseases
- Those who cannot move by themselves

- Minor abrasions, bruising, etc.
- Damage to muscle or tendon injury due to overuse or too much pressure
- Allergic reactions and burns
- Elderly spine fractures, dislocated joints, etc.

- If using the product long without rest, it may cause a low-temperature burn or any other risks.
- Do not let skin come in direct contact with parts of the massage chair that heat up.
- Supervise young children, seniors, and patients when they are using this product as they have sensitive skin.
- Do not fall asleep with the heating function on.

- Pregnant women other than those who are within the first trimester and may experience side effects from the use
- Those who have higher body temperature and suffer from acute inflammation, including chills and fever
- Those who suffer from severe skin disease, including pressure sore or burn
- Those who suffer from a malignant tumor
- Those who are old, suffer from extreme weight loss or loss of muscle tissue due to other diseases
- Those who need to stay in bed due to medical treatment
- Those who are diagnosed with acute disc and acute cervical sprain
- Those who suffer from severe osteoporosis
- Those who are using implantable electronic medical devices, including implantable pacemaker
- Those who lack communication ability
- Those who have difficulty moving their body
- Those who have any other health concerns
- Those with joint discomfort due to hip or knee joint surgeries (artificial joint, fracture, etc.)

✓ Do not use the product if

✓ Please note the following side effects, which may occur during use.

✓ Before use, consult with a specialist if

Safety Precautions
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Components and Descriptions

01
02

03
04

06

05

07

08

09

10

11

01 Speaker
02 Controller Holder
03 C-type Charging Port
04 Arm Massage Unit
05 LED
06 Leg Massage Unit
07 Head Sheet
08 Shoulder Massage 		
	 Unit
09 Inside Key
10 Side Panel
11 Wheels for ease of 		
	 movement

01 Quick Dial 
02 Power ON/OFF

Exterior

Inside Key01

02

-

-
-

※

✓ 거치대 사용 시 유의 사항

✓ C타입 충전 단자 사용 시 유의 사항

스마트폰/태블릿을 거치 후 충전 시, 케이스 또는 케이블 두께에 따라 호환되지 않을 수 있습니다.

PD 충전 미지원 기기의 경우 호환되지 않을 수 있습니다.
20W 이상의 PD 케이블이 아닌 경우 호환되지 않을 수 있습니다.
PD 충전(USB Power Delivery): USB-C TYPE을 이용한 고속 충전 기술

This product is packaged in two boxes. Please check that you have received all the necessary parts.
ㆍMain Body Box: Body, Back · Hips Sheet, Head Sheet, 
	 Accessory Box (Power Cable, Controller Holder, Manual)
ㆍLeg Unit Box

Opening the box

번역필요



14  

Moving and Installation

01 Before installation, check whether there is enough room for installation.
02 Remove all obstructions or miscellaneous objects around the product.
03 Do not install the product with its back facing a glass window.
04 Recline the product until it is convenient enough to move, then move it to the desired location.
	 Install it by slowly putting it down.

05 Be careful that the cables do not become stuck under the product during installation.
※ The weight of the product may cause damage or discoloration to the floor.
※ When moving the product, make sure more than two people carry it together.

Moving method and checking for leg room

60cm 30cm
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How to Connect the Product · Object detection guide

Fuse

Power Switch

Power Port

Plug the power cable into the power port positioned at the rear bottom.
Turn the power switch on after connection.

Connecting to power source

Object detection sensors are positioned at a total of 12 places at the leg units and back of the 
massage chair.

Object detection sensor location guide
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Quick Dial Descriptions

Inside Power button

Quick Dial button or Inside Power button

Inside Power button or Select Turn Off and press 
the Quick Dial button
※ You can press and hold the Inside Power button for more 	
	 than to turn off the device immediately.
	 Press the power button briefly to display the turn-off 	
	 confirmation screen. To turn off the device, press the 	
	 Power button or the Quick Dial button after confirming.

Object detection guide screen → Remove the 
object and press the OK
※ If the object continues to be detected even after removal, 	
	 check the area around the device again, then rotate the 	
	 Quick Dial to the right to return it to its original position.

Power ON

Massage Pause

Power OFF

Object detection notice

Massage → Select a mode and press the Quick Dial button → Body Scan → Adjust Shoulders Position 
→ Start massage
※ Massage Mode: Signature → DUAL Neck‧Back → DUAL Revitalizing → DUAL Relaxation → DUAL Stretching → 			 
	 Neck‧Shoulders → Back‧Waist → Legs‧Feet

Start Massage
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Quick Dial Descriptions

Intensity → Adjust levels → Quick Dial button
※ Intensity levels: Soft → Medium → Strong
※ XD Intensity‧Massage Speed‧Air‧Roller‧Stretching 	
		  intensity are adjusted simultaneously.

Heating → Adjust levels → Quick Dial button
※ Heating levels: OFF → Level 1 → Level 2 → Level 3

Display Auto-Off → Select the time → Quick Dial 
button
※ Display-on time: 30 Sec → 1 Min → 3 Min → Always-on

Position → Adjust levels → Quick Dial button
※ Position levels: Upright → Zero Gravity Level 1 → 
	 Zero Gravity Level 2

Bluetooth → ON · OFF · Reset

Intensity

Heating

Display Auto-Off

Position

Bluetooth

✓ 	Connecting to a Bluetooth Speaker
01 Quick Dial → Bluetooth → ON
※ Bluetooth can be searched and connected for 1 minute after 	
	 activation. After 1 minute, Bluetooth remains ON but the 	
	 device will no longer be discoverable by other devices.
02 Tablet Home screen → Go to Apps screen → 
		  Settings → Bluetooth → Search → 
		  Search EAGLETON and connect Bluetooth.
※ Name:  Eagleton-####
	 #### is a unique Bluetooth number of the product. If there 	
	 are various massage chairs in one area, please check the 	
	 serial number before connecting.	
※ Serial number: Home → Settings → Device Information
※ In case of disconnection, please try again to pair the machine.
03 Bluetooth Reset: Quick Dial → Bluetooth → 
		  Reset will disconnect all currently connected 	
		  Bluetooth apps and speakers. If the device 	
		  fails to connect due to another device being 	
		  connected, please perform the reset and then 
		  follow the above steps again.
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Downloading the Controller App

01 Prepare the tablet to be used as a Remote control.
02 Tablet Home screen → Go to Apps screen → Google Play Store → Search for 'EAGLETON', download 	
			   the app, and launch it.
03 To connect the device, please allow access to the required permissions. Then, on the device selection 	
			   screen, locate and connect to the 'EAGLETON' Bluetooth.
※ Name: Eagleton-####
		  #### is a unique Bluetooth number of the product. If there are various massage chairs in one area, 
		  please check the serial number before connecting.
※ Serial number: Home → Settings → Device Information
※ The required access permissions may differ by operating system.
※ To safely and conveniently use the app services, please make sure to allow the required permissions for Bluetooth and location 	
		  services.
※ Apple iPad is not supported by this app.
※ This app does not support Split View mode.

How to download the Controller App

✓ Tablet - How to Return to the Controller App
태블릿에서 바탕 화면 또는 다른 앱 실행 후, 아래 방법 중 하나로 [EAGLETON] 앱을 다시 실행할 수 있습니다.

01 Tablet Home screen → Swiping up from the bottom of the screen brings up the Apps screen → Select the [EAGLETON]
02 Select the ■ icon at the bottom of the tablet screen, then choose [EAGLETON] from the list of running apps.

번역필요
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[Power button] → Create Profile → User information input → REGISTRATION
※ When running the massage program under the user account, automatic body scanning occurs once initially and is automatically
	 saved thereafter, without repeating. Additionally, the 'Massage Speed, Rolling Speed, Air Intensity, Xd Intensity' settings 				  
	 configured for each program are automatically saved.
※ Guest profiles have some services restricted.

Create a New Profile

[Power button] → Home → Select the desired mode → Sense body → Adjust Shoulder position · Leg 
length · Zero gravity leg length → Start massage
※ After scanning body, adjust the shoulder position using the on-screen arrow buttons or the Quick Dial button in the shoulder 				 
	 position adjustment popup.

Start

Controller Operation Description
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Controller Operation Description

[Power button] → Check the guide screen and select Yes → Massage ends

Turn off

Object detection guide screen → Remove the object and press the OK → Resume massage

Object detection notice
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Controller Operation Description

01 Bluetooth List: Establish a Bluetooth connection and set an automatic connection.
02 Volume Control: Control the massage chair volume level by level.
03 Heating: Control the heating for [All / Back · Waist / Palms / Calves] level by level.
04 Power: Turn on and off the power of the massage chair. 
05 Home: Go to the home screen.
06 Current Massage: Go to the screen for the massage currently running.
07 Control: Adjust [Full-Body Angle / Back Angle / Leg Angle / Leg Length / Zero Gravity / Upright / 		
	 ROVO Walking] of the massage chair manually.
※ The manual motion adjustment function is not available for some automatic programs.
※ [로보 워킹]은 로보 다리가 동작하지 않는 일부 모드에서 수동으로 로보 마사지를 함께 받을 수 있는 기능입니다. (특정 모드 제외)
	 When you select ROVO Walking, the [Cycling·Up and Down·Stepper] modes operate randomly.
08 Favorites: Go to the favorite massage list.
09 Settings: Go to the Settings screen.

Home Screen Components

01

02 03

04

05

06 07 08 09

번역필요
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Controller Operation Description

01 Massage Mode Indication: Indicates the currently running massage mode.
02 Massage Time: Indicates the currently remaining massage time. You can set the desired massage 			
	 time from the pop-up window.
※ The massage time is fixed in some automatic programs and, therefore, uncontrollable.

03 Pause: Pause the currently running massage. 
04 Massage Position: Use the up and down arrow buttons to control the massage position.
05 Easy Mode: Massage Intensity, Position, and other settings can be adjusted easily and quickly.
06 Air: Control the position and intensity level of the air massage.
07 Roller: Control the sole roller intensity level.
08 Heating: Control the position and intensity level of the heating.
09 XD Intensity: While pressing and holding the button, slide it laterally to control the massage ball 				 
	 projection level to the user’s body shape.
10 Save to Favorites: This button saves the massage currently running to Favorites.
11 Massage Speed: Control the massage speed level. Part adjustment is also available.
12 Massage Part: When using My Personalized, you can select the desired massage part.
13 Ball Width: When using My Personalized, you can adjust the left-right distance of the massage balls.
14 Ball Range: When using My Personalized - Massage Part - Direct Selection, you can choose the
	 up-and-down movement of the massage balls.
15 Massage Technique: When using My Personalized, you can choose your preferred massage 				  
	 technique.

04

05

06
07
08

01 02 03

09
10

11

12

13

14

15

※ While the automatic program runs, some screen components may be different.

Current Massage Screen Structure
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Controller Operation Description

Home → Special → Select the desired mode → Sense body and adjust shoulders → Start Massage
 The icon indicates a massage program with voice guidance.

Home → Healthcare → Select the desired mode → Sense body and adjust shoulders → Start Massage

Special

Healthcare

Home → Focused Area → Select the desired mode → Sense body and adjust shoulders → Start Massage
 The icon indicates a massage program with voice guidance.

Focused Area
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Controller Operation Description

Home → Stress Relief → Select the desired mode → Sense body and adjust shoulders → Start Massage
 The icon indicates a massage program with voice guidance.

Stress Relief

Home → My Personalized → Select Massage Part → Select Massage Technique → Sense body and 
adjust shoulders → Start Massage
※ From the current massage screen, you can set detailed settings such as the the massage ball width.
※ When using My Personalized - Massage Part - Direct Selection, you can choose the up-and-down movement of the massage balls.

My Personalized
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Controller Operation Description

01 Registration: Run the desired mode → Custom Massage settings → Press the Star icon to save it in 
	 Favorites.
02 Run: Select [Favorites] at the bottom of the home screen → Select a mode you want from the saved
	 favorites list → Start Massage
03 List Management: You can check the saved mode name, massage mode name, and information 		
	 such as air, roller, and heating.. 
	 You can save up to 12 favorite massage modes. You can select and delete a mode from the saved 		
	 favorites list.

Favorites

Settings → Network Connection ON/OFF
※ Please select the network connection to update to the 	
	 latest software.
※ The network is only used for product updates and not 	
	 during regular use.

Settings → Notifications → App Push 
Notifications ON/OFF

Network Notifications
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Controller Operation Description

Settings → Adjust Speaker Volume
※ Tap the speaker volume settings icon to turn the 
	 auto-reconnect feature ON/OFF.

Settings → Massage Time → Select the time
※ Select the currently running massage time to quickly make 
	 changes.

Settings → Auto-connect ON/OFF
※ If the device disconnects from the massage chair, it will 	
	 automatically attempt to reconnect when the app 		
	 launches.

Speaker Volume

Massage Time

Auto-connect
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Controller Operation Description

Settings → Post-massage Settings →  Select the Maintain Position ON/OFF after Massage · 
Post-Massage Ball Position
※ After the massage ends, you can adjust the final position, width, and protrusion level of the massage balls to your preference. 		
	 These settings are saved for each user account.

Post-massage Settings

Settings → Restore Massage Settings
※ Restore Massage Settings is not available during operation.

Settings → Select Language

Restore Massage Settings Language
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Controller Operation Description

Settings → Welcome Screen → Select the Screen Settings → LED → Color · Brightness

Welcome Screen LED

Settings → App Version · Device Information
※ Please select the network connection to update to the latest software.

Software Update
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Anti-Swelling This massage employs full-body airbags to assist in alleviating swelling.

Body Ache Relief A massage that relaxes frequently tense muscles.

Full Body 
Warming A relaxing massage combined with soothing heat in a reclined angle.

Energy Boosting An invigorating massage ideal for waking up the body in the morning.

Stiff Neck Relief Relaxes and focuses on four muscles attached to the occipital bone and back of the neck.

Waist Relaxation This massage targets the muscles around the back and waist, using gentle kneading and 
rolling to relieve tension in the lower back.

Bowel Relief This massage focuses on the spine and pelvis, incorporating robotic movements to assist 
with colon activity.

Digestion 
Support

A massage for digestive health that stimulates key points on the abdomen and massages 
around the hips after meals.

Special · Healthcare

Signature This is a special signature massage available only on EAGLETON.

DUAL Neck · Back A dual-module massage that quickly relieves tension, focusing on commonly strained 
muscles around the neck and lower back.

DUAL Revitalizing A revitalizing massage that quickly and effectively refreshes a sluggish body using a dual-
module.

DUAL Relaxation A full-body massage delivered with gentle and delicate movements of the dual-module.

DUAL Stretching A signature stretching massage that refreshes and relaxes the entire body.

Toning Exercise I This massage promotes light contractions in the lower body muscles, supporting enhanced 
muscle function.

Toning Exercise II An intensive massage that blends lower-body resistance exercise with cycling motions to 
support body line improvement.

Resistance 
Stretching

A massage that combines lower-body resistance exercises with PNF stretching, utilizing 
neuromuscular mechanisms to help strengthen muscle function.

Special

Healthcare

Use of modes with stretching functions is not recommended for the elderly or pregnant women.
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Neck · Shoulders Relaxes neck and shoulders via kneading and stretching.

Back · Waist Relaxes back and waist areas through pressure and kneading.

Waist · Hip Relaxes waist and hips areas through pressure and kneading.

Legs · Feet An intensive leg massage course in various styles.

Iliopsoas 
Relaxation Relaxes the core muscles with static stretches.

Hamstring 
Relaxation

This massage helps release tension by stretching the hamstrings, which easily become 
fatigued.

PNF Stretching A massage that promotes lower body revitalization by combining muscle relaxation with 
guided movement instructions via voice prompts.

Spine Stretching A massage that stretches the spine by massaging the area around it, supporting the back of 
the head, and pulling the lower body.

Focused Area · Stress Relief

Deep Sleep I
Induces sleep via soft and simple full-body massage and angle variation for 30 minutes.
※ Deep Sleep I ends in a reclined position and does not support the [Settings → Post-massage Settings] 	
	 function.

Deep Sleep II

This mode gradually adjusts the massage chair angle and massage intensity over time to 
facilitate restful sleep.
※ Deep Sleep II ends in a reclined position and does not support the [Settings → Post-massage Settings] 	
	 function

Soft Massage A low-noise full-body kneading massage suitable for nighttime use.

Full Body 
Relaxation

A full-body kneading massage that provides comfortable relaxation while in a reclined 
position.

Refreshment 
after Studying Provides relaxation for tired students after a busy day.

Mental Imagery A massage with soundscapes evoking a peaceful getaway, for moments of free and relaxed 
imagination.

Well-being A massage that provides deep relaxation and music to relieve everyday stress.

Mind Comfort A massage for healing, paired with music that offers empathetic and comforting messages.

Focused Area

Stress Relief

Use of modes with stretching functions is not recommended for the elderly or pregnant women.
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Dual Massage Module Description

1. Wide and Deep XD Massage

1. Quick and Accurate Body Contour Recognition

2. Ergonomic XD Massage Angle

2. Weight-sensitive module

-	 Provides a rubdown massage for a wider area using the long axis of rotation of the XD module.
-	 Massage balls provide a sophisticated and deep massage while drawing an X pattern.

-   Massage modules drop along the contour of the body to recognize the accurate location of shoulders 	
	 by sensing curves and pressures of the human body.
-   Even during the massage mode, you can adjust the shoulder position in real time.

-	 Adjust the angle depending on the massage technique for a more focused massage on body parts.
-	 Provide strong massage for big muscles and gentle massage for small muscles.
-	 Realize similar angles of massage conducted by a real massage therapist.

-   It provides a flexible massage depending on the user's weight.
-   Elastic massage module provides a soft massage.

Exclusive new XD massage system

XD FLEX 마사지 모듈과 3D 마사지 모듈이 상하로 탑재되어 넓은 부위를 더욱 섬세하게 마사지해 줍니다.

Dual Massage Module

Level 1 Level 2 Level 3 Level 4 Level 5

번역필요
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Product Size and Specifications

Product specifications are subject to change without previous notifications due to product improvements.

Model BFH-4010

Power Voltage 220-240 V~, 50/60 Hz

Rated Current 280 W

USB-C 5V3A / 9V2A / 12V1.5A

Auto Timer 10 / 20 / 30 minutes

Airbags Shoulders / Arms / Calves / Feet

Rollers Soles

Massage Ball Range Neck - Hips

Speaker 2 ch, 4 W

Product Weight 149.5 kg

Upright 158(Length)) X 75(Width)) X 116.5(Height) cm

Reclined 197(Length)) X 75(Width)) X 84(Height) cm

Wi-Fi 2412 ~ 2484 MHz ∣ < 89.1 mW

Bluetooth 2402 ~ 2480 MHz ∣ < 7.9 mW

General Name Electric Massager
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Customer Support Guidelines

If you encounter minor malfunctions or errors, please refer below before contacting the customer center.

Problem Cause Solution

Massage chair does not 
operate

Did not press the Power button on the 
controller or inner key Press the Power button

Program is not selected Select and run the program

Power is not properly plugged in Properly plug the power into the 
socket

Power plug/cable is damaged

Please contact the after-service centerFuses is burnt

Electrical circuit is malfunctioning

Massage chair makes 
noise during use

General machine noise
- Air pump vibration, air inlet/outlet noises
- Noise due to airbag inflation
- Solenoid valves opening/closing
- Sheet friction

The noise is general machine noise.
There is nothing wrong with the 
product

Used the massage chair for a long time Restart the machine (after 30 min)

Tear from long-time usage Please contact the after-service center

Machine suddenly stops
during the operation

Accidentally pressed the OFF button Press the Power ON button

Massage time has ended Restart the machine (after 30 min)

Machine suddenly stops
during angle change

Check the object detection sensors and 
whether there are any objects caught 
between parts

Remove the object and restart the 
machine

Excessive usage or shock Restart the machine (after 30 min)

Massage balls caught or 
crashed into the interior 
sheet during the operation

Frictions between the massage balls and 
sheets

Rubdown technique generates such a 
phenomenon due to massage balls so 
it's not a problem

Does not go back to the 
original position Excessive use Please contact the after-service center

Overheated controller Use the massage chair for a long time Restart the machine (after 30 min)

Overheated power cable
Excessive load Restart the machine (after 30 min)

Other miscellaneous causes Please contact the after-service center

Airbags do not activate
Air hose disconnected

Please contact the after-service center
Air-related power cord is disconnected
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Warranty Terms and Conditions

Warranty

Limitations

- The warranty covers labor, parts and framework of the massage chair 
- The warranty period may differ according to your point of sale, please verify with your seller.
All goods sold hereunder, except accompanying accessories, documentations, or enhancements, are 
warranted to be free from defects in material and workmanship at the time of delivery to Purchaser and 
covered for the above, within the Warranty Period. 
Defective material may be returned to Seller after inspection by an agent of Seller and upon receipt from 
Seller of shipping instructions specific to the defective goods authorized by Seller to be returned. 
Goods returned in accordance with the foregoing procedure will be replaced or repaired, at the option of 
Seller, and returned to Purchaser without charge.

This warranty is subject to the following LIMITATIONS AND EXCLUSIONS: 

- This express warranty applies to massage chairs ONLY, and not to accompanying accessories, 
	 documentation or enhancements; 
- This warranty is non-transferable; 
- This warranty is valid only within the European Union or United Kingdom depending on the location of 	
	 your point of sale ; 
- The responsibility of Bodyfriend and its seller and Purchaser’s exclusive remedy under this warranty is  
	 limited to the repair or replacement of defects in material and workmanship, as set forth above. 
	 Bodyfriend and its Seller are not responsible for any consequential damages resulting from the breach 	
	 of this or any other express or implied warranty with respect to the goods; 
- This express warranty is the only warranty applicable to this transaction. It excludes all other express 
	 oral or written warranties and all warranties implied by law with respect to the goods, including any 
	 warranties of merchantability or fitness for a particular purpose; 
- This warranty does not extend to any of BODYFRIEND’s products which have been subject to misuse, 
	 accident or improper installation or storage, maintenance or application, nor does it extend to products 
	 which have been repaired or altered outside of BODYFRIEND or its authorized agents, nor does this 
	 warranty extend to any labor charges for removal and/or replacement of the nonconforming or 
	 defective product or part thereof; 
- Every claim under this warranty or related to this purchase order shall be deemed waived by Purchaser 
	 unless made in writing within the period of warranty communicated by your seller of the receipt of the 	
	 goods to which such claim relates; AND 
- This warranty is void in the event that repairs are made by anyone other than Seller without prior 
	 authorization from BODYFRIEND. 
	 The terms of this warranty shall be governed by the laws of the European Union.

워런티 확인필요
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Exclusions

Labor

This express warranty is void without this warranty card and requested information (date of purchase, 
installation, RMA, etc.). 
This express warranty does not cover damage resulting from improper installation or use, neglect, 
dropped product, unreasonable maintenance, failure to follow instructions, unauthorized repairs, 
alterations, modifications of original condition, and cosmetic alternations. Furthermore, warranty does 
not cover damage resulting from improper use of electrical/power supply; loss of power; electrical 
disturbances, power surges. 
Also, damage or cracked screen because of personal misuse, excessive force, transportation damage, 
theft, abuse, misuse, vandalism, or natural disasters (fires, floods, rust, corrosion, sand, dirt, windstorms, 
hail, earthquakes, or any exposure to weather conditions) are not covered under stated warranty. 
BODYFRIEND does not honor warranty for products purchased by or through unauthorized dealers, 
product used commercially or for commercial purposes, and time lost by owner during the time the 
product is being replaced, at a repair facility, etc. Natural occurrences such as, but not limited to 
softening/hardening of foams and composites, fading, wear, pilling of fabrics, natural markings, grain and 
dye variations in leather, and failure of attach points does not validate issue of warranty, as well as items 
intended to be periodically replaced by Purchaser during the normal lifetime of a product including, but 
not limited to batteries, light bulbs, and etc. Seat cover replacement and other accessories are not 
covered under warranty. 

Labor Service Period may differ according to your point of sale, please verify with your Seller. However, 
Purchaser is responsible for all shipping, duties, and brokerage fees. 
Upon expiration of the Labor Service Period, Purchaser shall pay for any labor service charges. 
Labor services are limited to the replacement of the defective product or parts with a similar product of 
equal or less value. If replacement is not accepted by Purchaser, Seller or its labor service provider 
is no longer responsible for further service under this labor warranty.

Warranty Terms and Conditions

iRest Europe Sp. z o.o
irest@irest-europe.com

워런티 확인필요
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